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The effect of consumer innovativeness on purchase behavior in Japan
—From the aspects of the customer learning behavior and interaction of store

managers with customers —
Karin Kurata (Ritsumeikan University, Master student)

In recent years, the globalization has increased the number of retail store with global products in
Japan. Since, it is a challenge for a customer to obtain appropriate information regarding global
products, learning process of global products is significant (Al-Jundi, Shuhaiber & Augustine,
2019).

This research examines the effect of consumer innovativeness on purchase behavior of global
products from two novel perspectives including the learning process of global products and store
manager’s interactions with customers. Two major limitations were pointed out from the literature
review related on this study. First, previous study revealed that customer innovativeness influence
purchase behavior of new products though learning process. Moreover, based on the diffusion of
innovation theory, the previous study has demonstrated that customer with innovativeness has the
characteristics to learn about innovative products (Vandecasteele & Geuens, 2010). However, the
study on the consumer innovativeness on global products adoption through learning process is
limited. Second, based on the learning theory, prior research has revealed that the intervention of
professionals who are familiar with the products can enhance the degree of acquiring information
when it is challenging to gain information such as global products. Along with this, the number of
previous research have investigated the significance of the role store managers and frontline
employees to influence on the purchasing behavior. However, to the best of authors knowledge the
effect of store managers on the customer’s learning process has not been analyzed.

Based on the previous research, analysis on the effect of learning process and store managers
interaction on purchase behavior of global products has revealed that consumer innovativeness has
significant and positive effect on purchase behavior only through the global products learning
process. Moreover, study has identified that store managers interaction could further influence the
learning process. From this analysis, for retail store with global products the store managers role is
significant. Also, it is essential for store managers to interact with customers actively to enhance

the purchase behavior of global products.

2% 3R

Al-Jundi, S.A., Shuhaiber, A., & Augustine, R. (2019). Effect of consumer innovativeness on new
product purchase intentions through learning process and perceived value. Cogent Business &
Management, 6, 1-21.

Vandecasteele, B. & Geuens, M. (2010). Motivated Consumer Innovativeness: Concept,

measurement, and validation. International Journal of Research in Marketing, 27, 308-318.
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2 E-BEN
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Wrigk, 7R (2005) [HE o bt & e ik SR | [ Eks] 6 AT, pp. 27-29.
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HAEMHT IO CO2HEHED 35% % 5D TW5b, ~FDRELEET HEICHEH L7z CO2
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EL, TETETHARAETETHIToTWT, BEHEOTTARDBEE->TEY ., Bt
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EEVRA ez av AT A HER,

CNNIC (2021) [HEA & —x > MEERRAFHRED 4 18 [, 5 26 B, 5 35 [=],
547 Bl



EonRE w27 o, /i - HO) B 1 HE

HARICEIT 2 GMS & DL E LS HIE

FH#EEA (ABEREFE)

AWF7EIL., BARIZEITS GMS (General Merchandise Store) OS2 E AR 0 K
D, TOL5HWMREREZ M THZLEEZHME LTS, BRIZBWT GMS IX&EHL,
HAMEEE, KEHL R L, BMARRMRIZ 21T O KB/ NTBREET, ¥4/ 2—A F—3F—
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[ 3Rk ]

Arrigo, E.(2013)“Corporate Responsibility Management in Fast Fashion Companies: The Gap Inc. Case,” Journal
of Fashion Marketing and Management, 17(2), pp.175-189.

Henkle, D.(2005)“GAP Inc. Sees Supplier Ownership of Compliance with Workplace Standards as An Essential
Element of Socially Responsible Sourcing,” Journal of Organizational Excellence, 25(1), pp.17-25.

Iwanow, H., McEachern, M.G. and Jeffrey, A.(2005)“The Influence of Ethical Trading Policies on Consumer
Apparel Purchase Decisions: A Focus on The Gap Inc.,” International Journal of Retail & Distribution
Management, 33(5), pp.371-387.
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2L HbNiz, L DK e AR—YHEKIZIZDOF —LOBENRERICEL D, % RIFEO
EELZEO TRMT DI LIl oT,

2 De AR—VHEN e AR—YDOEHEEMNRAA—VERASIEDHI LN e AR—Y
D FAZRE IRV E B L #15 BIREORE, ToMEAEFAE, BEKBE L EET S
BREL, xRS EEOLDEMNZIToTCEl, 2L T, L OEFLZEL, e AR
—YBRHBIZE o TELDBEFICBNT, A THL GEEMERH D) & D FHFIN R
bz,

ZIMES BARTIEID FRE RN RERBEE o TWD, HIFICBIT 24 FaElmko
MEEIZ S ST RE W, GBI 50 Fmimibid TEEEE ). TEMAARZE), TEREOH
K] TR T S ELRDA, ZOMEIXI HIZEAMEL TV D,

e AR =IO AR =Y OB BT LR LI/BEERF> TS, 201 DFHETH
SEIZBMTELZ L ThbD, e AR=V(Fa="—H )L« AR—=V L L EbNEER &
WbTFEMTE s, MG R CORBE LT, FEAENH., N#EPHICEHATZET
BWTF—2RNEIHTWD, £z, SfETCHLNRBMTE LI LT, mlHEMKIC/NFEERE
MAXRY FREIZBML, e AR—=—V WSO a 7Y Tala=r—a K
H2EHTED, o, MEZREVEEHFLFLL, BLOLHIOT, @FEHLDa I
=r—varyY— e LTHHEHL TV HEM L H D,

T, e AR=VET XNV EDHERBNZ ERHITFOND, HEOaTFTMTALEAN
DEIWENWOT, e AR—=VEF A F—y bZEL, HHRICAELRRTHI EMNT
X5, M CIHMOBITNERTEARVF, e AR—VIZHLAFELNRTEY, £ De
AR=YDAXRY NREHENTNWD, FZOHT, BEHEZLOTEINITT—0
MECH OB HHFHEZHY, HEHEOHILEBEOREKIZ L DN, MouxohEIZT Y
ANV T T —DEmWEENBRET A Z TGO DXLIcLHEHREI LRSS,

KIFFRITE ST O e AR =Y HIKRAT O LRLO X S RSN EROH HIEE 2 Bk L,
ZOEEZBA ST DI LT, e AR—Y OSSR E L2 ERTHILOTH D,
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BFERSINCBIT D7V T 4L A2 SRR RICE 25 B
—HATHI e B 2 B R LA DORSE—

T (WR R RFB)

T, BELpEES] (Electronic Commerce : LIRS, EC & E24) Wi oAKE NV TN
%5, ECHIZEDEE RSB O —2I2, ECICE T DBEMENENH 5, LITH5E T, E-
SERVQUAL (E —tE R fWE) D@ S, ECIZHBIT DAL ERICHOW THFZENED 5
nNTns, TRHOMEICEBNT, [U=T7H% A T A2 - EFRME & 7107 401
AV N BEC MAOEEMEERTH D, TOHMBIT, EC DR TH 5 1E WM - Mk &
MO L DL DTH D,

LV DI, EC OMIRICEITD (7740 X0 b BEEMBICKRESEELHZT
Wb EEZ BN D, Lee and Whang (2001) Ak 7 22 « AR AEHI (2016) 72 £, EC 2B W T,
TNT AN A L MINEEREREZMH D LM AT TS, LNLRBS, 7LV 7 41
Ay b EFRREOBBRICET AMETELBBRONTWD, ZAVT7 4 A FOBE&E ¥
B#iEG, AEICSHTWRY, KFEIE, 70700 A b2 TEEN [iEhoEA%
WETLHR] 220 MMEmAMGFEY IR O] ETOY—EXTHDL] EERT D,
TNT 4N A S DEGIL, ECAEENBER RIS %, B, KEXrahY—v
AThHhbHEEZD, EHIZ, WAV AT LADOERPMETH L HEH —EHEOFE | % ECIZ
WHLTHBLEME, ECIcB U277 4V Ay FORMIL, B A 27 LT 0D &
fEEZ IR LELET D2 & THhDH, BC Ofii@Y A7 Lk EMA ) TH D, Lien- T,
ECIZHBITLT7NT 4 VAL FNORRNITBEMEIZEELZEZDTHA I,

S HIT, AR TIE, BEWEICHEBEEXD TN T A NA L NOWBBRERICET HE
Tt 2 L ¥ 2 — L7, ZORER, KiTiser i, TAFAEM) , THEXOEH] ,
DEEHE A 2 A Sk, [P ORE BLEME] LW )4DDT7 VT 4L A |
R ERENBERMEIC XD L2 MR THIENTEL, LMLARMRL, 4D EC OE)
MEZBET DL, AT TIER SN -7 TSR] & TREF 7Y a v NE0E
BB ICREREELZLE22LE20N05, TOHMAE, EC Ol 27 A% [HEHH
Thy, EREENDBEMABEEE TOBRLTNDLZETHD,

ECIZH1T 5 TRER) & TRXEA T 2 g ) DEEMEIZE 2 DHEICHONWTITELEH
SN TWARW, 5% OMZEIE, 7LV 7 VA FORRESZ L LT, TEER & TR
EATva ) DEEHRICGXDEEEZHBEICIL TS ZERHRETH D,

2 & CHR
Rao, S., Goldsby, T. J., Griffis, S. E., & Iyengar, D. (2011) “Electronic logistics service
quality (e-LSQ): its impact on the customer’s purchase satisfaction and retention,”

Journal of Business Logistics, 32(2), pp. 167-179.
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LAl A v —F N T T T
— AT =T HRNE =L DA ) RX— g DRAIH—

OHREER (LR PRBRGTB EIEN Y — 7 )

Vargo and Lush(2004)® [#—bE & « KIF o h v vy 7| 2L, BEXLHE
%‘-J?eﬁ?é?i HAE DR EIC T D EFES - IReE LIEH - HWEE LW O BETIER
<, MFFHKICMMEZ LA T2 — F—Thd, LTV ZOMELAICEWTEEN
@%%&ai&@ioiﬁ HZREZLTVWDLIDOTHA I N, ZORITWEROHZEIZI VT
ZHIEEmMY EFCcoohenol, RRETIE, HEE - BEREORENDODAT —7
RN —ZF TR, EEPCRER - BHME Vo BEND AT — 7 R H— b AlE
ﬁﬁﬁ%@%ﬂsiy%Lfmé:&%%ﬁﬁ%@%ﬁkﬁ%%ﬁ%%ﬁ%%ﬁuf%%

35,

%%Ekﬁﬁ®%% e A YT 4R A=V A 3B 5, Heskett &
Sasser(1994)(2003)1%, #—tvx -7 u 74 v h+ Fx—>r (SPC) ©NNY 22— Fua 7
4y bheFz—r (VPC) LWIOIMEEZHA N TREBDOHESLTF -y aromtE L
i - P —E X EOM E, MEAEE VO HEEEZ R L7, —JF, Heskett & Sasser
(2008) HAEM(2012) X, WEEA—T—v v 7HMEEZHEA L TR FHERLE,
R —b2A0HpFE=aIy P A FEHRHF LT,

IHWT TR aia=T 0 OBLEHMEEEA 25 U722 Ind and Schmidt
(mw)f%éo%%Ek??yFk®ﬁﬂ@%H—m_%&d<Ff?VFiﬁV%
VAVRNVAT A PHEEIND LI TREEBD R T r—~ A0 L, MEOMHE
WORIZT TR, WEE -BELOT7 7 MiELAFESHB LETRE VNI D TH D,
AVE—FTNTZoT 4y ZIFEIWCINEZRHET HHDITMAR S R0,

L E—TlE, AWiFNU:%?IWV%iiéEE@%”T%@ ik fot 1 72 Bl R
DDA ) N—=2 g VOPFR] EWVWIBRFITHh> THEEDHE=4FHFEML It
B, ==V A NEEBELRNS, 77/Fﬁﬁ®ﬁ@ BT, 77 REAEDE
%, 77K V—F—2 T TT7REEMHRM, f ¥ —F/Nala=r—3
YV, TV R aiasT A DOEEL VST A U E—F N T T T 4 TDE Y — %
EELTWDLZ EBH LMo,

[£ % 3CHk]

Wi 1L Eh - FEERQO2YD) A —F VT I F 4TI R ala=T 1O
] gL,
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i de Bl DA A28 L7- SDGs O FEEE L i
TR T A LA NOEF R ERT H—

ERIIE (JUINBEZE R )
WHELVVROEILEZIZLD, A =Ny 7 ZAOHEWETCTIAT 4 v 7 A Fa—0HRDY
Wik Y EEOREICEE L2V HARBREFICALND L )IZR>sTETNS,
Fife v RE 72 BR3¢ H 4% (SDGs: Sustainable Development Goals) 23 [ERE ZHRIR ST 5,
AIFHER AT — 2 L7220 SDGs (2K U THMAYICH Y T EELITEC S # 2 . SDGs ~
DY A X DO MEAEGE AR 2019, 4 2019 %) ICET %8 ~0BL b EE
STETWVWD, AMEIIMELAOTRAEANSL T P74+ VA FMOERICHONTELEL, 4
¥ EWHEEOMELA O FTREMEL X ORREICOWTH LT 5,

FENIHA TR OBAODDOZWELE LT, I ZHFERFREHEIIREN TS D L FREIC
REBEMBEORERZA S EEMMSICLIELIXER I TWD, i, KRF IT ®£¥E7 U S %
NTFEHT 2= =MDV T VA ARGEE) &7 — A FT/]\72LI/;< Nl OHEY AT S
FHT6EAZEL D2 —F =021, 31& 2,600 TALU LOBARZFB Sz & T
ERSAICER ST 2,

T 7 VA MIFEHOERT IT RET VAR AL—=TOE a~x—AHMANL
TOWTMNE LT/ N —TRETHY  I0EANULELOFHEEZLODTA T AZANT Ty
N7 =27 7VD [7TURA] CHESNTWDEI =T a2l 700 —2>ThHhb, 7 U
A TR SO TINE, REICEE L/TEZ & 52 L CTHIR L 72 B bk EOPEH &
ETafRA L ME L, TV 7 VA MDI=F a0 TARA—F vy L RZET
HIENTED, TOHMAN—ERERECESL, 7 b7 LA MNEEG AN BUM
B, Mot EERSELEE L, FNINTEWEHEEICAYOREMZ S ENETD,

DFEY, TN A VA NIREREEHEZ S — LA TSI LT, 22— -0
PEAFE - BEIE, I, 77U TR=F ¥y VHEB DL AR DO R EZHE 2 5 F TOHFE
BINT 7 v bR —LZRMEL, 2—F =120 OTHLEZ THLRER#EICSINTE M A
ERUET 22 LIC Ko TRELHEFEOLFES I TH I RMEN £ F i, Fift e 72 R 5L
SLYDOEBRIZEN > TN 5H,

HH, HWEEFOREEBRPBAREE> T0DR0, RELESEROEL~ORY A
HEMTHET TR, HEELEZIAL, HEZ L L HITHSIZHERT 22 & THES

ICH DR GEER EREEZ R SEL N HEE L CEoMELAITHL L EXD,

ZE L (BB OGOV TIX, MEERHCTHE#ET %)

HARLZ (2019) [EZEMMERE W T2 HAREBED SDGs ~DOH Y A & 5% OH -
CSR. ESG & O B# T g Kk §E70(2 3). 239-254,

WRFIE (2019) TRl ATREMEFT R RIC 1T 2 7 e — N L B4k SDGs IEHIC K 5
B2 mEAE ] SEERERSES R U E RS R R CHE T0A5, 2-16,
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Al 7o 2B AT 7 2 SO
— HE LR~ R FHHH 2 TR0 L LT —

JMAESL (NTT 22 2 =5 —v 3 » AHRAS4)

AR, FHAIT rERICBIT DT 7 A NOKERARIIZE W TRBIZE TiF%E
K,32;%7*V5/@ﬁﬁﬁ%%%kLfﬁﬁﬁ@%%TwM?éﬁn@%éo%ﬁi
RICEAFEH G Z P DIc#EL LB SN EAIIEBROIC X 2 AMEL D < 216 X
BT UL RO, AT e RO RICEHERRBRE G LTS, R TH,
INETZIOFHOMIEENEEICE T CEMEFERICBT LR — BT, T2
727 Ak (context) | TH —7T2 —— OHWEICOVWTHHEILEZRAR, TmBEHEZ TV
ZEtoERIFTNSLS RN E~RDND,

ZH LD -2 I D)0 (2018) Tix, SCLAME A ME A LA S 42 kA 0
7u k& A7 TN —— LI, PMVC (prototype model of value co-creation) Tt
—T 5 — DRI, 22 s HAfE (cultural value-in-use) | &%, #
mOFEHAMEZO VBRI ATLEZ N LIZHEEE (X x) LORW (2la=br—v
3Y) EREAERDL LN THEMLEINTZEH a7 7 2 MOEILL TR S D, #h
DEMEE IR BICET L TR TE R W AMME & S TWD, STEAYEE AT fE
DOHNIE, NEERZ TSN — Ly AR E LTHHEE SN S BIERMHKEED

[Ty 7X—FK1] B"dD,

-, PMVC @%?/v{[ﬁ%%ﬁﬁ‘éﬁw Wi, ZRETEAN T 7 X N ORI
EATWDLN, hEla s 77 2APOZRITEA TRV EWN ) REREI LTS, &
ILTERMEZLET DD, KRR TIHUTOFHREIICLER> Tz D 5,13 LI,
HEETICHESFZOMEE TR0 & LT PMVC O ELZHY =3, ki, HE UL
HERICOW TS L, Sl CHE SUEHER ~OBRZOHHIC W TR L& &
EENRNHY ELTHEMNa T 7 A MZOWTEET L, TOIHIZLT, AW T 7 A
FNEL DB OITICE > THENa T 7 A N OWKRZBEELLSE, TRE2 TR &L
TPMVC IZBIT At a T 7 2 FOMRENREND,

2 & CHR

Arnould, E. and C. Thompson (2005) “Consumer Culture Theory (CCT): Twenty Years
of Research,” Journal of Consumer Research, 31 (4), pp. 868-882.

Askegaard, S. and J. Linnet (2011) “Towards an epistemology of consumer culture
theory: Phenomenology and the context of context,” Marketing Theory, 11 (4), pp.
381-404.

JIaEsh (2018) [MlifELAIRRICB T D~ —r T 4 7 Or[fgtt — HE L EEOH T
7BAR]) Ixv T s EE
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