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i Retail Innovation and 4t Industrial Revolution

= The 4t industrial revolution and digital transformation are
changing every industries and our daily life including
shopping and consumption.

= Emergence of new technologies and many innovative

concepts are being developed in the context of omni-
channel retailing.

= Global retail industry continues to evolve at high speed
with the diffusion of 4t industrial revolution.




i Changing Global Retail Industry

= Current changes in the Korean retail industry

= BOPIS (Buy Online Pick-up In Store)
ex. Wal-Mart: click-and collect service from 2018

= Retail innovation based on new technologies is being
diffused in all area including offline, online, and mobile
retailing.

= Retail innovation is providing consumers with the new
customer experience and value

‘ 5 technologies that will change the way we shop

1. Data Science: Big Data analysis
2. Al and Robot Assistance : ex. Google and Amazon
3. VR and AR : ex. IKEA

4. Auto Checkout : ex. 7-Eleven Korea, Alibaba Hema

I -’il |
5. Beacon . @ "%—55%1'&
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Retail innovation is going on
continuously~

* The current early stage of omni-channel is being evolved
towards the totally new, smart, and interactive retail
environment based on the various innovative technologies such
as, Virtual Reality, Augmented Reality, Deep Learning, and
Artificial Intelligence.

* EX: Amazon Go

Introduction of an academic research about the retail
innovation and changing consumer shopping behavior

Underlying Factors of Virtual Reality Shopping and
Moderating Effect of Time Distortion in the VR Space

11




1. Analysis of consumer response to VR shopping
2. Some underlying factors which determine the level of customer
involvement and VR shopping intention

* Flow

» Telepresence
+ Time Distortion
- Interactivity

» Body Control

* Fun

Implications of retail innovation and
changing retail environment

= We need to understand how these retail innovations are changing
consumer shopping behavior

= We need to provide consumers with the new customer experience
and customer journey by using the seamless omni-channel and
digital transformation

= Advances made by offline and online retailers will continue to spur
further innovations as time goes.

= We need to strengthen our market sensing ability to understand
the future retail market, new business opportunity, and new
customer value creation.

12
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